”The book - Advanced Decision Making In Business and Public
Services - by Petr Dostal is one of the first books to bring together a
wide variety of concepts and techniques for dealing with problems
and issues in the realms of management, business and services. Dr.
Dostal's work manifests a high level of technical expertise,
expository skill and experience in dealing with real-world problems.
Dr. Dostal's work is impressive in all respects. It is an important
contribution to the literature.*
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